Apply for Season Ticket Loan - Existing CCU
Members (Future Ticketing)

1 After completing the ticket/seat application on the Future Ticketing portal, you will
be redirected to the CCU website:

https://www.capitalcreditunion.com/apply-for-a-season-ticket-loan/

2  Click "Apply Online"

.
qPIta'g‘ Loans  Savings Mortgages  Help Select Partners e Login
roat nton WE

Apply for a Season Ticket Loan

Not a member? Join and apply for finance on our digital platform.
Existing member? Apply for finance via your mobile app or Member Portal.

o o

NEW MEMBER EXISTING MEMBER

Join and apply for finance on our digital platform. Apply for financegfirough your Member Portal.

Apply Online Apply Online

Cdplfdlg‘é' Useful Links Online Banking Contact Us

Ab

.l App StE);'E
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https://www.capitalcreditunion.com/apply-for-a-season-ticket-loan/

3 Enter your 9 digit membership number.

Capitalg

Welcome to our secure online
banking platform.

New Member? Activate using your new member
number.

( Activate Now )

Existing Member? Log in below
What is your membership numbear?

Enter Your Password

Not Yet a Member? Join/apply for a loan here

Lost your login details?

Your membership number begins with a 3. If you can't find it, please email

contactus@capitalcreditunion.com (include your name, date of birth and

National Insurance Number) or give us a call on 0131 225 9901.
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mailto:contactus@capitalcreditunion.com

4  Enter your password and click "Login"

fsfﬂplidlgﬁ

Welcome to our secure online
banking platform.

New Member? Activate using your new member
number.

( Activate Now )

Existing Member? Log in below
‘What is your membership number?

Enter Your Password

—

Lost your login details?

Feedback Disclaimer Privacy Terms & Conditions 201.CCU1.0.135

5 Enter the response to your personal security question in the box below.

Capi ial@’

odit Unio

Please answer the security question you have

chosen. .

¥
‘What wak the name of ;'\ifuf first schoot

]
\ / & |\

Mttt

Answers are case sensilive. If you have
forgotien the answer to your security
question, please go back and click 'Forgot
login details?'
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6  Click "Login"

Capifalé"

Crodit Union

Please answer the security question you have
chosen.

What was the name of your first school

waeerd & @ @

question, please go back and click 'Forgot

login details?'
7  Click "Apply for Loan"
. W
Copital@ oo s sy Jome . Omiom meme oy o« ® 8 @ 0

Open Savilgs account

Savings Accounts Apply for Logh Quick Links (0
[ Flexi LoanjVithdrawal (2] A
s plications Gurrent Balance AccountDetan | RebuEr | Monage

Available Balance:

< Favourites (1)
Gunrent Balance £0.00

Available Balance' £0.00

Loan Accounts

Outstanding Balance:

Feedback  Disclaimer  Privacy  Ters & Conditions 2.01.0€U.1.0.135
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8  Click "Apply For A New loan"

o W _
Cﬂ |1ﬂ| - Payments _ Debit Card Regular “ P
Al Homa  Accounts  APPY~ g Trangiers Deposit Dedition Lottery « ® a
Incomplete Application You Have Made @ Quick Links 0}
@ A
RRRIE oo | S| e

No Data To Display.

Recent Applications  viewan

claimer  Privacy

9 Click the Type of Loan drop down.

. w
Cﬂ |1'ﬂ| Payments Debit Card Regular - * Iy I
piiale Home  Accounts  APPlY ~ g Trancters Deposit Deduction Lottery t g ]
Apply For A Loan Quick Links (1)
Please work through this application form providing as much information as possible. If you have any questions or require assistance , Please @ AR
‘contact the Member Enquiry Line where an advisor will be able to help. Account Detail Regular Manage
Deduction Payees

Please note, we are unable to loan applications from members aged under 18

Type of Loan Loan Amount -
Recent Applications  viewan
Unsecured Loan £
Repayment Frequency Reason For Loan Additional Information
Select N/ Select v
Preferred Term Is it a Joint Account 2
Select b Number Yes No

Feedback  Disclaimer  Privacy  Terms & Gonditions

2.0.1.0CU.1.0.135
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10

Select "Season Ticket Loan"

Home Accounts Apply ~

Capiialé’

radst Unien

Apply For A Loan
Please work throug|
contact the Member Enquiry Line where an advisor will be able to help.

Please note, we are unable to accept loan applications from members aged under 18,
Type of Loan Loan Amount

Unsacured Loan N E:

Unsecured Loan
@ Fiease enter valid amount

Green Loan

Golf Membership finance

Repayment Frequency Reason For Loan

Select N Select N

Preferred Term (months) Is it a Joint Account 7

Number Yes No

Made with Scribe - https://scribehow.com

Payments _
& Transfers

Debit Card
Depaosit

Regular

Deduction ~  “OMeNY

h this application form providing as much information as possible. If you have any questions or require assistance | Please

Additional Information

Employment Status ~
Unemployed S

- ® 85 &R0

Quick Links ()

e i
Account Detail Manage
Payees

Recent Applications

Platinum Savings
Reference: 5015
Request date 16-Jul-2025

Savings goal account
Reference 4975
Request date: 17-Feb-2025

Savings goal account
Reference 4967

@

Regular
Deduction

View All

Pracessing

Processing

Request date-17-Feb-2025Pending approval



11  Select your Club

Debit Card
Deposit

Payments

- Regular
& Transfers

Capital
P”ﬂ.I ms’ Home Accounts ADDWV Deduction - LOITS]’Y

Apply For A Loan

Please work through this application form providing as much information as pessible. If you have any questions or require assistance , Please
contact the Member Enquiry Line where an advisor will be able to help

Please note, we are unable to accept loan applications from members aged under 18.

Type of Loan Loan Amount Club
Season Ticket Loan o £ Select N
o Please enter valid amount Q . Search... ':’:‘:‘ (
Arkreerting C
Dunfermline FZ
Falkirk FC:
Wibs
Dnee Mannty FC
Repayment Frequency Reason For Loan Additional Information
Select S0 Select S
Preferred Term (months) Employment Status *
Number Unemployed o

12

Enter the value of your Season Ticket purchase.

Debit Card
Deposit

Paymenis

= Regular
& Transfers

Home Deduction

Accounts Apply ~ - Lottery

Capital

b
Apply For A Loan
Please work through this application form providing as much information as possible. If you have any questions or require assistance , Please

contact the Member Enguiry Line where an advisor will be able to help.

Please note, we are unable to accept loan applications from members aged under 18.

Type of Loan Loan Amount Club

Season Ticket Loan S £ 500 Dunfermline FC N
Repayment Frequency Reason For Loan Additional Information

Select B Select N

Preferred Term (months) Employment Status *

Number Unemployed i

Quick Links (0

5 £ (]
Z £ Manage Reqular
Account Detail Payees Deduction
Recent Applications  viewan
Platinum Savings
Reference:5015 I
Request date:16-Jul-2025 Processing
Savings goal account
Reference: 4975 .
Request dale:17-Feb-2025 Processing

Savings goal account
Reference- 4967
Request date:17-Feb-2025 Pending approval

o ® o

G

Quick Links (1)

5 A @
& Manage Regular
AEcaunt fetas Payees Deduction
Recent Applications  viewan
Platinum Savings
Reference-5015 .
Request date: 16-Jul-2025 Processing
Savings goal account
Reference: 4975
Request date: 17-Feb-2025 Processing

Savings goal account
Reference- 4967
Request date:17-Feb-2025Pending approval

@ Please note that this must match the basket value of your Season Ticket!

Made with Scribe - https://scribehow.com



13 Select your preferred repayment frequency.

apital £ Payments _ Debit Card Regular : I
cedip w"‘” Home Abcouits Apply & Transfers Deposit Deduction Lotlery oo g 3 O
Apply For A Loan Quick Links (0
Please work through this application form providing as much information as possible. If you have any questions or require assistance , Please =3 A [}
contact the Member Enquiry Line where an adviser will be able to help Nl Dl Manage Regular
Payees Deduction
Please note, we are unable to accept loan applications from members aged under 18.
Type of Loan Loan Amount Club e .
b Recent Applications  viewan
Season Ticket Loan N £ 500 Dunfermline FC v
Platinum Savings
Reference:5015 "
Repaypient Frequehcy Reason For Loan Additional Information Reques! dale. 16-Jul-2025 Processing
Seldet St Select i Savings goal account
Reference-4975
Request date: 17-Feb-2025 Processing
Preferred Term {months}) Employment Status *

Savings goal account
Number Unemployed i Reference:4967 ’
Requesi date: 17-Feb-2025Pending approval

14  Select Months from the drop down below.

apital . Payments _ Debit Card Regular - 8 (kR I
e w“‘% Hoine Accounts Apply & Transfers Deposit Deduction Fotlery L £ il "\l'\(_l?;" - | Q
Apply For A Loan Quick Links (D
Please work through this application form providing as much information as pessible. If you have any guestions or require assistance , Please = A 3
contact the Member Enquiry Line where an advisor will be able to help. Scoant Dt Manage Regular
Payees Deduclion

Please note, we are unable to accept loan applications from members aged under 18.

Type of Loan Loan Amount Club 5 N
iU Recent Applications  viewan
Season Ticket Loan N E 500 Dunfermline FC ~
Platinum Savings
Reference-5015 5
Repayment Frequency Reason For Loan Additional Information Request date:16-Jul-2025 Fracessing
Select X7 Select o7 Savings goal account
Reference: 4975
Menthly Request date:17-Feb-2025 Processing
Weekly Savings goal account
Reference: 4967 .
Request date:17-Feb-2025Pending approval
Preferred Term (months) Employment Status *
Number Unemployed S
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15

over.

Debit Card
Deposit

a iTaIs,o/

raast Unio

Payments

Home & Transfers ~

Accounts Apply ~

Apply For A Loan

Deduction

Regular Lottery

Please work through this application form providing as much information as possible. If you have any questions or require assistance , Please

contact the Member Enquiry Line where an advisor will be able to help

Please note, we are unable to accept loan applications from members aged under 18.

Type of Loan Loan Amount Club
Season Ticket Loan S £ 500 Dunfermline FC
Repayment Frequency Reason For Loan Additional Information
Monthly B Select N

Preferred Term (nionths) Employment Status *

Mumber Unemployed

16

Click "Continue"

Debit Card
Deposit

Payments

Hiome & Transfers

a Pilql‘\ﬂ Accounts

Apply ~

Apply For A Loan

Regular

Deduction ~ oMY

Please work through this application form providing as much information as pessible. If you have any questions or require assistance , Please

contact the Member Enquiry Line where an advisor will be able to help

Please note, we are unable to accept loan applications from members aged under 18.

Type of Loan Loan Amount Club
Season Ticket Loan A £ 500 Dunfermline FC

Repayment Frequency Reason For Loan Additional Information
Meonthly S Select e

Preferred Term (months) Employment Status *
1 Unemployed

Made with Scribe - https://scribehow.com

@

(\ corinie /]

Enter the number of months you would like to repay your Season Ticket Loan

w ® 8 (R O

Quick Links ()

5 2
Account Detail Nanace
Payees

Recent Applications

Platinum Savings
Reference:5015
Request date: 16-Jul-2025

Savings goal account
Reference: 4975
Request date: 17-Feb-2025

Savings goal account
Reference: 4967

@

Regular
Deduction

View All

Processing

Processing

Requesl date: 17-Feb-2025 Pending approval

- P s,

Quick Links ()

53 A
Account Detail Manage
Payees

Recent Applications

Platinum Savings
Reference:5015
Request date: 16-Jul-2025

Savings goal account
Reference- 4975
Request date:17-Feb-2025

Savings goal account
Reference-4967

@

Regular
Deduclion

View All

Processing

Processing

Request date:17-Feb-2025Pending approval



17  Click "Apply Now"

bl W
Capital . Paymens _  DebitCard Regular _ : B
Pl Home  Accounts  APPY ~ g Transters Deposit Deduction Kottery « @ 5
Apply For A Loan Quick Links ()
Please work through this application form providing as much information as possible. If you have any questions or require assistance , Please = [<] K
contact the Member Enquiry Line where an advisor will be able to help. Aocoan Dot Dﬂigud\ar ngnage
eduction | Payess

Please note, we are unable to accept loan applications from members aged under 18

Type of Loan Loan Amount —_—
L Recent Applications  viewan
Season Ticket Loan v £ 870

Repayment Frequency Reason For Loan Additional Information
Monthly N | select v

Preferred Term

Months. s | N

season Ticket Loan

Description
Season Ticket Loan
Max Loan Term

12 MONTHS

APR(ANnual Percentage Rate)
11.6%

Feedback  Disclaimer ~“rivacy  Terms & Conditions 204.CCU10.435

18 Most of your details will be pre-populated, however there are a few you will need
to complete/select e.qg. field below.

t1 W
Camfulw Home  Accounts  Appy~ Faments _  DebitCerd Regular | e “« 2 = - o

restt unien & Transfers Deposit Deduction

Personal Details ~ N
< Favourites (1)
Membership Number Salutation First Name
Middle Name Last Name Gender
I
Marital Status Date of Birth Payment Method Recent Applications  viewai

No. of Dependents

Contact Details ~
Email Mobile Phone Number
1
Residential Status Preferred Communication Method
Select v/ Select v
Current Address

Feedback  Disclamer  Prvacy  Terms & Conditions 201.CCU.1.0.135
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19  Enter your Future Ticketing Reference No.

& Transfers Deposit Deduction

. W
CﬂPI‘ﬂlc‘ﬁ Home  Accounts  Apply~ rayments g et ™ Lottry « o .v o

Personal Details ~ )
< Favourites (1)
Membership Number Salutation First Name
Middle Name Last Name Gender
Marital Status Date of Birth Payment Method Recent Applications  viewan

<
il

No. of Dependents
1
Have you ever been Sequestrated o
signed a trust deed ?
Yes No @

Contact Details ~
Email Mobile Phone Number
Residential Status. Preferred Communication Method
Select | Select ~
Gurrent Address

Feedback  Disciaimer  Privacy  Terms & Conditions 2.0.1.0CU.1.0.135

20 Complete the "Employment Details" tab and enter Job Title, etc.

H Wi
CGPITG S Home  Accounts  Apply~  Fayments Debit Card Regular

& Transfers ~ Deposit Deduction Koty l ﬂ c"

Address since

01/03/2024
Employment Details 7S
How long have you worked for this
Employment Status employer ?
Employed Full Time g 2 1

Work Phone Number
Current Employer (7)
Select v

Type of Contract

Select N
Workplace Address

Address Line 1 Address Line 2 Address Line 3

Address Line 4 (Optional) Postcode

Are you currently on SickiMatemity Leave?
Yes No

Cancel

Disclaimer  Privacy

Made with Scribe - https://scribehow.com



21 If you work for one of our Select Partner Employers, select from the drop down
list, otherwise, select Other.

. W
Cupltulg Home Accounts Apply ~ et g S Lottery iy Q % .v o

& Transfers Deposit Deduction

Address since

01/03/2024.

Employment Details ”~

How long have you worked for this
Employment Status employer ? Job Title

EnplyesulTime e 2

Work Phone Number

Current Eg
selectf v
Type of Colga
Select & ~
Workplace Address
Address Line 1 Address Line 2 Address Line 3
Address Line 4 (Optional) Postcode

Are you currently on Sick/Matemity Leave?
Yes  No

e N
Save And Exit ( cancel ) Proceed

Feedback  Disciaimer  Privacy  Terms & Conditions 2.0.1.CCU.1.0.135

@ If you enter the first few letter of your employer, it will take you to the relevant
entry. You can also search for Other.

Made with Scribe - https://scribehow.com
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22 Click the "Search..." field.

& Transfers ~ Deposit Deduction

a1 W
CdPI‘ﬂlw Home  Accounts  Apply~ rayments g oeicton ™ Lottery w o .v o

Address since

01/03/2024.

Employment Details ”~
How long have you worked for this
Employment Status employer ? Job Title

Employed Full Time S 2 2 KKK

Work Phone Number

Current Employer @

Amey
0100

Angus College
0167
Angus Council
0164

Type of Contract

Select R

Workplace Address

Feedback  Disciaimer  Privacy  Terms & Conditions

2.0.1.CCU.1.0.135

23  Enter the remaining required details.

= W
Capital . Payments Debit Card Regular
P’"“ kﬂ tome Accounts Apply & Transfers Deposit Deduction Tk e Q ﬁo

Address since

0110312024
Employment Details ~
How long have you worked for this
Employment Status employer ? Job Title
Employed Full Time R 2 2 300K
Work Phone Number
Current Employer @ Employer name if Other
Other
o148 e
Type of Contract
Select N
Fixed Term
Address Line 1 Address Line 2 Address Line 3
Address Line 4 (Optional) Postcode

Feedback  Disclaimer  Privacy  Terms & Conditions

2.01.0CU1.0.435

Made with Scribe - https://scribehow.com 13



24 Click "Proceed"

- W
al . Paments _  DebitCard Regular
e Tomey Rt oo, & Transfers Deposit Deduction ki « ® 2

01/0312024

Employment Details ~
How long have you worked for this

Employment Status employer ? Job Title

Employed Full Time: N |2 2 00K

Work Phone Number

Current Employer (7) Employer name if Other
Other 3000
0148 N

Type of Contract

Permanent v

Workplace Address

Address Line 1 Address Line 2 Address Line 3
X000 X000
Address Line 4 (Optional) Postcode
X000

Are you currently on Sick/Matemity Leave?
Yes  No @

( )
( ‘
‘Save And Exit ¥ Cancel )

Feedback  Disclamer  Privacy  Terms & Conditions 201.CCU10.135

25 Enter your income and expenditure details, (you can also select Open Banking
which will speed up the assessment of your loan).

radit snion & Transfers Deposit Deduction

" w
Caplialkﬁ Home Accounts Apply ~ Payments _ Debit Card Regular Lottery i * o3 .v o)

Monthly Household Income (Whole pounds only) ~
< Favourites (1)

Your take Home payjglfier All deduBvons)

£

Other Income 1

Source

@ Add New Recent Applications  viewanl

Your Pariner's take Home Pay (After all

deductions)
£
Total Income
£ 0
Monthly Household Expenditure (Whole pounds only) ~
Mortgages Insurances Council Tax
s £ £
Utilties Food & Household Expenses Travel/Car Expenses
& £ £
Any other Reguiar Expenses Credit Union total Deductions Any Secured Loan Repayments
5 'S £
Rent Communication Any Credit Cards

Feedback  Disclaimer  Privacy  Terms & Conditions 2.01.CCU.1.0.135
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26

Click "Proceed"

Cupiialﬁ

Home

Your Partner's take Home Pay (After all
deductions)

£

Total Income

£ 1500

Accounts

Payments

BRIV & Transfers ~

Monthly Household Expenditure (Whole pounds only)

Mortgages
E 500
Utiities
E 10d

Any other Reguiar Expenses

£

Rent

Insurances

=

Food & Household Expenses

£ 200

Credit Union total Deductions.

£

Communication

£

Debit Card Regular Q
o & Lottes i [s
Deposit Deduction 2 i L

Platinum Savings

Reference:2023

Request date:01-Apr-2023 Processing

A~
Council Tax
= 150

TraveliCar Expenses

£

Any Secured Loan Repayments

£

Any Credit Cards
£

Total Expenditure
£ 950

Feedback

Back Cancel

Disclaimer Terms & Conditions 201.CCU1.0.135

Privacy

27

Select your preferred option for loan agreement delivery.

Copitalg  tome  acows  wy- Jomme . Ogtcat  Remwm oy« o
Reauet dae O1-APr2023
Employment Details R
Household Income ™
Household Expenditure ¥

Loan agreement option

On loan approval a loan agreement would be generated for you to review and accept
aptions are available

an post your loan decumentation out to you

an documentation can be uploaded to your online account for you to downioad, print out.complete and return to us by

1 wish to apply for a loan from Capital Credit Union and declare that

[ 1 am over 16 years of age
() The foregoing information is true 1o the best of my knowledge

(0 1 authorize the credit union to make such inquiries as it is considered for necessary verification of the information that | have
provided for the purpose of credit assessment.

[ 1 confirm that | have read and understand the statements which form part of the terms and conditions of this application. By
submitting this application. | agree that you can use my information in this way.

Date
09-Mar-2024

I pipEee e
( cancel ) (R

Feedback  Disclaimer Terms & Conditions

Privacy

. R9- o

Processing

2.0.1.00U.1.0.135

Made with Scribe - https://scribehow.com
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28 Check and confirm the boxes/text in the declaration section.

A ) g
Cﬂ |1ﬂ| - Payments _ Debit Card Regular il o
P’"“ ’% Homg) Aceounts Apply & Transfers Deposit Deduction Luttery w Q O

et 2023
Request dale:01-Apr-2023 Processing

Employment Details N

Household Income P

Household Expenditure ¥

Loan agreement option

On loan approval a loan agreement would be generated for you to review and accept.
Two options are available

We can post your loan documentation out to you.

@ Yourloan documentation can be uploaded to your oniine account for you to downioad, print out.complete and retun to us by
post

Declaration

16 years of age

going information is true to the best of my knowledge.

fhorize the credit union to make such inquiries as it is considered for necessary verification of the information that | have
provided for the purpose of credit assessment.

O I confiim that | have read and understand the statements which form part of the terms and conditions of this application. By
submitting this application. | agree that you can use my information in this way.

Date
09-Mar-2024

N J Pply

Feedback  Disciaimer  Privacy  Terms & Conditions 2.0.1.CCU.1.0.135

29  Click "Apply Now"

- g }
Capital . Payments Debit Card Regular :
P’"“ % e Sl G & Transfers Deposit Deduction tottery "‘ * %

ReIeIEnCE £0£0

Request date:01-Apr-2023 Processing
Employment Details ~
Household Income RE
Household Expenditure =

Loan agreement option

On loan approval a loan agreement would be generated for you to review and accept
Two options are available :

We can post your loan documentation out 1o you.

@ Yourloan documentation can be uploaded to your online account for you to download, print out.complete and return to us by
post

Declaration

1 wish to apply for a loan from Capital Credit Union and declare that

I:am over 18 years of age
The foregoing information is true 1o the best of my knowledge

I authorize the credit union to make such inquiries as it is considered for necessary verification of the information that | have
provided for the purpose of credit assessment.

I confirm that | have read and understand the statements which form part of the terms and conditions of this application. By
submitting this application. | agree that you can use my information in this way.

Date
09-Mar-2024

( cace N
L A

Feedback  Disclaimer  Privacy ~ Terms & Conditions 201.CCU1.0.135
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30 You will receive confirmation that your application has been received.

Loan Details ~
Type of Loan Loan Amount Preferred Term
Season Ticket Loan N £ 870 Months s | 13

Repayment Frequency

Monthly b
Personal Details e
Contact Details o
Employment Details ki
Household Income il
Household Expenditure N

(&) open Account Application Submitted Successtully

That's the application process complete. We aim to return a decision/issue your
loan agreement within 24 hours. If you have any questions at all, please e-mail us
at contactus@capitalcreditunion.com

Made with Scribe - https://scribehow.com



