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Apply for Season Ticket Loan - Existing CCU
Members (Future Ticketing)

1 After completing the ticket/seat application on the Future Ticketing portal, you will
be redirected to the CCU website:
https://www.capitalcreditunion.com/apply-for-a-season-ticket-loan/

2 Click "Apply Online"

https://www.capitalcreditunion.com/apply-for-a-season-ticket-loan/
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3 Enter your 9 digit membership number.

Your membership number begins with a 3. If you can't find it, please email
contactus@capitalcreditunion.com (include your name, date of birth and
National Insurance Number) or give us a call on 0131 225 9901.

mailto:contactus@capitalcreditunion.com
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4 Enter your password and click "Login"

5 Enter the response to your personal security question in the box below.



Made with Scribe - https://scribehow.com 4

6 Click "Login"

7 Click "Apply for Loan"
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8 Click "Apply For A New loan"

9 Click the Type of Loan drop down.
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10 Select "Season Ticket Loan"
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11 Select your Club

12 Enter the value of your Season Ticket purchase.

Please note that this must match the basket value of your Season Ticket!
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13 Select your preferred repayment frequency.

14 Select Months from the drop down below.



Made with Scribe - https://scribehow.com 9

15 Enter the number of months you would like to repay your Season Ticket Loan
over.

16 Click "Continue"
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17 Click "Apply Now"

18 Most of your details will be pre-populated, however there are a few you will need
to complete/select e.g. field below.
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19 Enter your Future Ticketing Reference No.

20 Complete the "Employment Details" tab and enter Job Title, etc.
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21 If you work for one of our Select Partner Employers, select from the drop down
list, otherwise, select Other.

If you enter the first few letter of your employer, it will take you to the relevant
entry. You can also search for Other.
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22 Click the "Search..." field.

23 Enter the remaining required details.
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24 Click "Proceed"

25 Enter your income and expenditure details, (you can also select Open Banking
which will speed up the assessment of your loan).
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26 Click "Proceed"

27 Select your preferred option for loan agreement delivery.
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28 Check and confirm the boxes/text in the declaration section.

29 Click "Apply Now"
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30 You will receive confirmation that your application has been received.

That's the application process complete. We aim to return a decision/issue your
loan agreement within 24 hours. If you have any questions at all, please e-mail us
at contactus@capitalcreditunion.com


