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Apply for a Season Ticket Loan - New CCU
Members (Future Ticketing)

1 After completing the ticket/seat application on the Future Ticketing portal, you will
be redirected to the CCU website:
https://www.capitalcreditunion.com/apply-for-a-season-ticket-loan/

2 Click "Apply Online"

https://www.capitalcreditunion.com/apply-for-a-season-ticket-loan/
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3 Enter your details in the form below and click "Proceed".
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4 Click here.

5 Click "Proceed"



Made with Scribe - https://scribehow.com 4

6 Complete the required information in the form below (fields with a *).

7 Click "Proceed"
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8 Enter your employment details in the form below and click "Proceed".

9 Select additional Savings Accounts (only if you would like to open any!).
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10 Enter your bank account details

CCU is owned by its members and requires you to have a minimum savings
balance of £1. This will be added to your first loan repayment if you don't wish to
save with us.

11 Tick the consent box, and click "Proceed"
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12 Select "Season Ticket Loan"

13 Select your Club from the dropdown list
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14 Enter your Client Reference No/Order ID, (this will be your Future Ticketing ID)

15 Enter the value of your Season Ticket purchase.

Please note that this must match the basket value of your Season Ticket!
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16 Select your preferred repayment frequency.

17 Select Months from the drop down below.
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18 Enter the number of months you would like to repay your Season Ticket Loan
over.

19 Click "Find a product that meets your needs"
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20 Select Season Ticket Loan.

21 Complete the Additional Details section.
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22 Enter your income and expenditure details, (you can also agree to Open Banking
which will speed up the assessment of your application)

23 Check and confirm the boxes/text in the declaration section.
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24 Click "Proceed"

25 Review your entries and, if happy, Click "Confirm"
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26 Review and confirm the boxes/text in the declaration section.

27 Click "Proceed"
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28 You will receive confirmation that your application has been received.

That's the application process complete. We aim to return a decision/issue your
loan agreement within 24 hours. If you have any questions at all, please e-mail us
at contactus@capitalcreditunion.com. You can quote your Application Reference
in any communications.

mailto:contactus@capitalcreditunion.com

